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Executive Summary

Transportation is a key community issue that intersects with widely felt problems like lack of
affordable housing and limited access to healthcare, but is not always prioritized when
addressing pressing community needs. This report was prepared to be used as a tool when
decisions are being made regarding public transit in western Garfield County. Western
Colorado Alliance of Garfield County, a community-based nonprofit led primarily by local
volunteers, spent 12 months engaging residents of Garfield County in conversation and
circulated a bus survey through community events and door knocking. The group strove to
engage people from all walks of life to get a representative snapshot of people’s experiences.
Survey responses were collected from every town in Garfield County, with the majority of
responses coming from Rifle and Silt residents. And while demographic data was not
collected, 25% of survey takers speak Spanish, 17% are retired, and 46% self-identified as
commuters. Western Colorado Alliance of Garfield County feels confident that the findings
are representative of the whole community.

This survey revealed that people view public transit favorably. They primarily want it to be
more practical and convenient. Bus fares and stigma are negligible problems. Ridership is
not strongly influenced by fares or the conditions of shelters at bus stops. Changes that
would encourage people toride the bus are more bus stops nearresidences, expanded route
options and destinations, and increased bus frequency. People also pointed out the need for
safe sidewalks and lighting so they can walk or bike to their nearest bus stop. Finding ways
to increase bus service and improve infrastructure will remove the primary barriers to
utilizing mass transit. And people are willing to pay for it. A decisive 73% of Rifle residents
and 81% of Silt residents surveyed said they would support a tax increase if it meant better
public transportation service.

Community engagement also countered the perception that transportation is dominantly a
commuter issue. In fact, people consistently indicated that they want public transit to
access basic needs and leisure activities. Access to medical services, grocery shopping,
and supporting local businesses are community priorities. Dependable, affordable
transportation to these things would greatly improve quality of life, and doing so via public
transit would save riders money on the maintenance and operation of personal vehicles
while potentially reducing traffic burdens without unnecessary expansion of surface streets.
At the same time, it would benefit local economies to have more of the local population
patronizing businesses. Colorado River Valley residents want access to local resources to
make their lives easier and to be more involved in their community.
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Introduction

Transportation is a basic societal need and impacts everyday quality of life. Addressing this
issue fits into the broader context of Western Colorado Alliance of Garfield County’s mission
to “...ensure that a good quality of life is accessible to everyone in Garfield County”. Since
2024, the Alliance has supported a community-led grassroots organizing effort to improve
and expand transportation options downvalley. The Alliance firmly believes that the best
solutions to problems come from the people who are directly impacted by those problems.
Lived experience is vital to understanding the complexity and details of problems that need
to be addressed. Accordingly, part of this organizing effort has been to collect quantitative
and qualitative data from residents of the Colorado River Valley that can be used to guide
decision making around this issue. This report presents the results of a year-long bus survey
conducted by local member leaders and information and stories gathered from
conversations throughout the community.




Background

Western Colorado Alliance is a nonprofit organization that supports leadership development
and grassroots organizing by local residents as a means of ensuring West Slope
communities are healthy, just, and resilient. Organizing projects and initiatives are selected
and led by community members, while staff organizers, who are also local, operate in
supportive roles. To ensure these organizing projects are authentically community-centered,
Western Colorado Alliance has a series of autonomous affiliate groups based in counties
across the West Slope region. Affiliate groups are made up of community members who lead
local campaigns and donate time, money, and/or skills to achieve their organizing goals with
the help of one full-time local community organizer. Garfield County’s affiliate group,
Western Colorado Alliance of Garfield County, was formed in 2024 and selected improving
and expanding downvalley transportation as the group’s first issue campaign.

Throughout 2022 and 2023, Western Colorado Alliance facilitated a community-led issue
identification process in Garfield County. The process included door-to-door deep listening,
small community meetings to discuss the intersection of various issues and peoples’ lived
experiences, and convening a diverse Organizing Committee who analyzed all the data,
stories, and organizing strategy. Key issues that arose during the deep listening process
included struggles with the increasing cost of living, lack of affordable housing, limited
access to physical and mental healthcare, lack of affordable childcare, and limited
transportation options. The Organizing Committee reflected not only on which issues were
lifted up by community members most often, but also considered where efforts to address
these issues were already being made by local government and other nonprofit organizations
- to avoid redundancy, as well as the magnitude of the impact of each issue on the whole
community.

The Organizing Committee concluded that addressing the lack of transportation options in
western Garfield County was critical to quality of life in the community, but transportation
was singularly not being prioritized by any other major community entities. Improving
transportation is one piece of the puzzle to address intersecting problems in the region,
including job access, workforce development, affordable housing, healthcare and childcare
access, and environmental health. The next steps in addressing this issue were to conduct
more in depth research on the specific challenges people faced concerning transportation
and to understand what locals viewed as viable solutions.




Methods

Qualitative and quantitative data from local residents was compiled to understand the

transportation needs of the downvalley communities. The stories and lived experiences of
people living and working in the area were recorded and a survey that focused on bus
services was circulated. Throughout the process, a concerted effort was made to connect
with a broad cross-section of the community rather than focus on a specific demographic.

Individual Conversations

Members of Western Colorado Alliance of Garfield County spoke with people living and
working in the downvalley area to hear their stories. Conversations took place organically in
casual public spaces, intentionally at community events, and in facilitated small group
meetings. These conversations allowed community members the opportunity to share their
lived experience and the unique conditions that led to their personal opinions on
transportation.

Small Group Meetings

Western Colorado Alliance of Garfield County hosted two small group meetings with a
facilitated discussion of existing transportation systems and activities to envision an ideal
transportation network. The first meeting, held in Silt, was attended by 10 people. The
diverse set of attendees represented residents from Parachute to New Castle, parents and
grandparents, immigrants, workforce and retirees. The second meeting was held at the Rifle
Senior Center and was attended by four people who live in senior housing and/or frequent
the Senior Center. Attendees at both meetings were invited to share their experience with
currently available transit options, note what’s working for them and what’s not, and map
out the bus routes and destinations that would serve them best in an idealized scenario.

Bus Survey

A bus survey was distributed in English and Spanish to gauge the usage and accessibility of
existing bus services, barriers to ridership, ways to encourage ridership, and potential
support for a sales tax increase that would fund expanded bus service in Rifle and Silt. While
not stated on the survey, the question regarding support for a 2 cent municipal sales tax
increase to fund increased bus service was intended to be a proxy for Roaring Fork Transit
Authority (RFTA) membership based on dedicated taxes of current members. Surveys also
served as a mechanism to invite people to get involved in the community effort with an
option for individual follow up.

4



When collecting survey responses, steps were taken to avoid introducing confirmation bias.
Survey collection methods included: tabling public events at multiple towns in Garfield
County (e.g. Hispanic Heritage Day, BikeThere, etc.), posting on social media accounts,
sending the survey to the Alliance’s full Garfield County email list, canvassing door-to-door,
distribution at locations with a high concentration of people who are most likely to need
public transportation (e.g. Rifle Senior Center, CMC Rifle Campus, and lower income
neighborhoods/apartment buildings), posting flyers with QR codes on public message
boards from Parachute to New Castle, using autotexting software to text registered voters
from Parachute to New Castle, and using paid promotion on social media (Facebook and
Instagram) targeting residents of the Colorado River Valley.




Results

Survey respondent information

There were 376 responses to the bus survey. Demographic information from respondents
was not collected. However, based on respondents identifying where they live and work, the
language the survey was completed in, and knowledge about where particular batches of
surveys were collected, a snapshot of who the survey results represent can be developed.

As intended, respondents dominantly live in Garfield County with over 60% of respondents
residing in either Rifle or Silt (Figure 1). Residents of these two municipalities were
specifically targeted because they currently have the most limited public transit service in
the county. Responses from the remaining four municipalities in Garfield County were
similar in quantity - approximately 30 each. And 11 responses came from residents of
unincorporated Garfield County or Pitkin or Mesa counties. These responses were included
in the final dataset because the survey takers work in towns within Garfield County.

Respondents’ Hometown

Grand Junction
DeBeque
Parachute

Rifle

Silt

New Castle

159

Glenwood Springs
Carbondale

El Jebel
Snowmass
Unincorporated

0 50 100 150 200

Figure 1- Number of bus survey responses by respondents' hometown.

The commuting habits of the residents of the Colorado River Valley have been well
documented. About 50% of trips through Glenwood Springs to CO 82 originate in western
Garfield County'. To lend commuting habit context to the survey responses, respondents
were asked in which town they work. Figure 2 shows the respondents’ place of work.
Respondents living in Rifle and Silt have been highlighted to illuminate how many people
begin their commutes from those towns in particular. Glenwood Springs is the top
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destination for commuters, drawing a significant number of Rifle and Silt residents. Rifle and
Silt themselves employ a large number of their own residents. It should be noted that this
data is likely weighted towards showing high employment in Rifle and Silt because a higher
proportion of residents from those towns participated in the survey. Aspen and Carbondale
also draw a large number of commuters. Workers in Rifle and Silt are commuting as far as
Aspen and Eagle County. Overall, 43% of respondents commute. A visual of towns in which
survey takers work vs where they live is presented in Figure 3.

Respondents' Place of Work

Grand Junction
Parachute (I D
Rifle | I
Silt =
New Castle || I
Glenwood Springs 3
Aspen Glen
Carbondale ]
El Jebel
Basalt
Snowmass
Aspen ]
Gypsum
Vail
Retired ]
0 25 50

75 100
B Rifle Silt [ Other

Figure 2- Respondents’ place of work with their hometown indicated by color, illustrating the origin and
destination of commutes. Orange represents residents of Rifle, yellow represents residents of Silt, and teal
represents residents of all other places.

Retired people represent 17% of survey takers. Capturing input from the retired community
was important because they are one of the populations most likely to be mobility-limited and

dependent on transit services.

Parachute/Battlement Mesa 52%
Rifle 39%
Silt 63%
New Castle 73%
Glenwood Springs 55%
Carbondale 30%

Figure 3 - Percentage of respondents that indicated they work in a town other than the town in which they live,
by town of residence




Members of the Latino community are also more likely to rely on local public transit services
(50-60% of RFTA’s ridership was Latino per the Rifle Transit Circulator Feasibility Study
conducted in 20112). While this survey did not ask about race or ethnicity, it was distributed
in English and Spanish, which allows for some inference into the ethnicity of survey takers.

Acknowledging that this does not account for bilingual survey takers, the percentage of
responses in Spanish can represent a rough estimate of the minimum percentage of Latino
respondents. Spanish responses account for 25% of surveys completed.

Youth also tend to be disproportionately impacted by access to transportation. Local youth
may be too young to drive, may not have access to reliable vehicles or unable to afford to
drive, or be less experienced drivers who limit the destinations they drive to accordingly.
While quantitative data is not available on the number of youth who participated in the
survey, efforts were made to engage them. Surveys were distributed at CMC Rifle as students
arrived for classes and offered to participants in a local youth intern program.

Pulse check - Opinions on current transit service

Respondents were asked how often they ride their local bus (Figure 4) and how they would
rate it (Figure 5). The survey did not specify a transit service provider, allowing respondents
to fill in the gap with the transit service that is most relevant to them (e.g. RFTA, PATS, or the
Traveler).

Total

Never m

Silt

Daily

Never

Figure 4 - Ridership Frequency by residents of Rifle, Silt, and total respondents. Respondents were not asked
to specify which bus system(s) (RFTA, PATS, Traveler, or Bustang) they ride.
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Regarding ridership, the largest proportion of people have never ridden alocal bus. This trend
held at the county and municipal level. Around a quarter of people ride the bus just a few

times a year. The remaining proportion of people were split between average riderships of
monthly, weekly, or daily rides. Relative to the county average, Rifle residents were less likely
to utilize bus services. In Rifle, 61% of people indicated they never ride the bus, and a
combined total of just 19% of people indicated they ride daily, weekly, or monthly.
Meanwhile, Silt residents were more likely than average to be bus riders, with the majority
(58%) stating they ride at least annually. Daily ridership had a higher occurrence in Silt as
well at 19%. It is notable that Silt has the most limited bus service of any municipality in
Garfield County, yet residents still utilize it at a relatively higher rate.

Overall bus system ratings were favorable and stayed relatively consistent at county and
municipal levels. The majority of respondents viewed their bus system as “fair” or “good”.
The survey results do reflect the opinions of both people who are very familiar with bus
operations and those who have no direct experience and based their answer on their general
perception. When bus ratings were broken out by ridership frequency category, daily riders
were most likely to rate bus service as ”poor”. Periodic riders were most likely to rate bus
service as “good” and people who have never ridden the bus were most likely to rate service
as “fair”.

Total

Poor

Silt

‘ Poor
Good

Fair

Rifle

Figure 5 - Local bus system rating by residents of Rifle, Silt, and total respondents. Respondents were not
asked to specify which bus system (RFTA, PATS, Traveler, or Bustang) they were rating.
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Taking a closer look at daily bus riders, 37% of whom rated bus service as “poor”, they
consistently indicated that bus service would be improved by the addition of more bus stops,

more routes, and increased trip frequency. Within this subset of responses, there were no
complaints about the condition of buses or performance of drivers. Only three daily riders
indicated that the bus fare was too high. For those who use it the most, the most meaningful
improvements would focus on expansion of existing services.

Barriers to ridership

When asked what barriers they faced to using public transit, the majority of people indicated
that service limitations were the main factor. Bus schedules that did not meet people’s
needs were the most common barriers. More specifically, people often elaborated that the
buses do not come frequently enough for usage to be feasible, especially for those living in
Silt. Living too far from bus stops was another top concern. This problem is compounded by
seasonal weather fluctuations, steep terrain, and inadequate infrastructure. People also
indicated the bus does not go where they need to be. Sometimes this was in reference to
workplaces, but shopping centers, medical offices, and schools were also brought up
frequently. These trends were seen at the county and municipal level (Figure 6).

A significant number of survey respondents also chose “Other” and wrote in a response. Of
the write-ins, about 40% simply noted they have no need to ride public transit currently and
an additional 15% listed a barrier that fell into one of the multiple choice categories. Notable
new barriers include: limited westbound service along I-70 (including people in Glenwood
who need to travel downvalley for work), concerns about safety and infrastructure (mostly
from Silt residents who lack sidewalks and lighting), specific issues with the Traveler service
(mostly Rifle residents who do not want to give up their driver’s license or struggle with the
48-hour notice for scheduling a ride), and finally people who are simply not comfortable
taking the bus due to a lack of understanding how to ride it or being uncomfortable around
some of the other riders. Additional barriers identified in lesser amounts include the needs
to transport children, animals, and/or cargo, language barriers, mobility issues, need for bike
parking at bus stops, difficulty dealing with the weather, and concerns that the existing bus
service is not reliable enough.
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Barriers to Riding the Bus

The bus schedule does not meet
my needs

| don't live close to a stop/it doesn't
service my neighborhood

Other

It doesn't go where | need to go

It takes too long to arrive at my
destination

Bus fare is too expensive

There are no shelters/benches at
the bus stop

There is a stigma around riding
public transit

FW[“““"H

0

°
S

20% 40% 60%
@ Total M Rifle Silt

Figure 6 — Percentage of respondents impacted by various barriers to riding the bus. Orange represents
residents of Rifle, yellow represents residents of Silt, and teal represents total respondents.

The least reported barriers to ridership were bus fare, lack of shelters or benches at bus
stops, and a perceived stigma to riding public transit. On average, residents of Silt were more
likely to view lack of bus shelters as a problem, and Rifle residents were more inclined to feel
a stigma attached to public transit. While the solutions to fare and bus shelters are
straightforward, changing public perception is a more ambiguous problem with a less
obvious solution. With this in mind, it is fortunate that stigma is not a substantial barrier
locally.

Residents of Rifle focused on the challenge of connectivity to south Rifle, where residential
and commerce areas are expanding. People living in south Rifle expressed the need for a
safe way to get to the Rifle Park and Ride to access RFTA and Bustang. People living in north
Rifle described the need to travel to Walmart as well as the need for more time to shop there
if they arrived by bus and were relying on a bus to take them home again. Both residents of
Rifle and Parachute described the challenges of navigating the transfer between PATS and
RFTA.
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South Rifle is also the location of the CMC Rifle campus, the downvalley region’s only higher-
education provider. Residents of Rifle, Parachute, and even DeBeque highlighted the need
for options to access the campus. The only road to the campus does not have a dedicated
bike lane or sidewalk. It supports heavy truck traffic and driver visibility is reduced by the

curvature and grade of the road. The only other access option is an unpaved and unlit trail.

Residents of Silt uniquely focused on ways to improve overall safety as an incentive to ride
the bus. As mentioned above, more dedicated sidewalks and street lighting would make
people more comfortable walking to bus stops. This need was identified by people who live
on the south side of Silt and cannot walk across the I-70 overpass as well as those living on
the north side of Silt but are not comfortable walking in the street or the shoulder in order to
getaround town. Additionally, the lack of crosswalks on Highway 6 through Silt was identified
as amajor problem, especially for those in the disabled or retired communities who may not
be able to walk quickly. Respondents also pointed out that the location of Coal Ridge High
School makes it dangerous to access by means other than a personal vehicle and that
school buses are not always options for functions that take place outside of traditional
school hours.

People in and near New Castle focused on the difficulty of walking to the bus stops along
Highway 6. For example, residents of Lakota Ridge Senior Apartments described the steep
hill between their homes and the nearest bus stop. They also pointed out that City Market, a
common destination, is at the base of this same hill and even for those physically able to
carry their groceries uphill, it’s difficult. Meanwhile, residents of Apple Tree lifted up the need
for lighting along the path that connects their neighborhood to the New Castle overpass.

A more functional transportation system

This research focused heavily on understanding what residents of the Colorado River Valley
would envision as anidealized functional transit system, both through survey responses and
individual conversations. The most common desires for transportation echoed the findings
of the barriers section. A more functional bus schedule with higher frequency trips was the
top need. This was followed by an expansion of route destinations and more bus stops closer
to residential areas.

Digging deeper into what people needed in terms of destinations, several themes came up
repeatedly. Downvalley residents insisted that they need to be able to get to Glenwood
Springs more often and with greater flexibility, but not necessarily to work. Many noted that
theyrelied on services in Glenwood that are not available elsewhere, like access to the DMV,
social security office, courthouse, and recurring medical appointments, like physical
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therapy. The limited hours of these services made access to them more challenging, and
people face a choice between becoming stranded in Glenwood Springs all day to attend an
appointment or relying on an acquaintance to drive them roundtrip.

Similarly, people noted they travel to Rifle for required services like medical appointments
and shopping. This need dominantly came from residents of Silt, where there are no
standard grocery stores or full-service medical establishments. Locations like CMC Rifle,
Walmart, City Market, Third Street, the Rifle Branch Library, the County Building complex,
and courthouse were identified as top destinations in Rifle. CMC Rifle in particular drew a lot
of attention from residents of Rifle, Parachute, and DeBeque. Students are determined to
pursue their education, but the location of the campus and the lack of a paved access path
or bus service is a serious obstacle that not everyone can overcome. Community members
broadly agreed that there are a wide variety of community services available in Rifle, but
accessing them can be prohibitively difficult, resulting in people with travel barriers missing
out and potentially impacting the success of the programming if attendance goals are not
met. People shared stories of students walking to CMC Rifle, taking one-way bus trips to
South Rifle and spending hours walking back home, and feeling isolated in their
neighborhoods when they could not find a ride to community events and classes.

Leisure activities were also lifted up by many community members. People pointed out their
preference for enjoying their time closer to home and desire to support small businesses.
For example, multiple residents of senior housing in Rifle stated they would love to attend
more shows at the Ute Theater, but can’t walk the steep hillto get there and back and cannot
utilize the Traveler for that destination. Similarly, people expressed an interest in local
restaurants in downtown Rifle, but due to the steep grade of nearby roads, didn’t feel
comfortable biking or walking. And there were many people who stated they would like to
travel between towns along I-70 for fun, like visiting breweries and festivals, and not have to
deal with parking and/or have the option to use a bus to get home safely if they chose to
drink.

The economic benefits of bus riding and biking were also notable. To be clear, this wasn’tin
reference to the cost of a bus fare, but to the appeal of saving money on operating a personal
vehicle. As costs of goods and services continue to rise, people are keenly aware of the
mounting costs of fuel, vehicle maintenance, and auto insurance. Transportation is a top
household cost and many people would welcome alternative transportation options so they
could allocate more of their personal budgets to housing and food.

13




Community members are not solely focused on buses as a means of transportation. Strong

support for biking infrastructure was also noted in conversations with community members.
In some instances, people elevated the idea that bikes and buses compliment each other.

The desire for more secure bike parking at bus
stops was pointed out as one solution to /Would you support a % cent sales tax\
first/last mile trips. Quite a few residents who increase to fund increased bus service

are unable to drive are able to bike and in your area?
described the independence it gives them. And
the region does have a fairly robust recreational Rifle residents: 73% Yes

bike culture. Many people expressed the desire
for paved paths connecting the downvalley \ Silt residents:  81% Yes /
towns, especially between Rifle and Silt.

Community support for transportation

Historically, funding has been an insurmountable obstacle when it comes to expanding
transportation options in the downvalley region. For context, current members of RFTA all
have dedicated tax revenue to support membership, which was approved by voters. Similar
ballot measures in Silt and Rifle have failed in the past, most recently during the 2008 and
2006 elections, respectively. To gain insight on how current residents in these two
municipalities feel about funding, survey takers were asked directly if they would support a
2 cent sales tax to improve transportation. Respondents decisively supported the
hypothetical tax scenario (Figure 7). The data was further distilled to identify the percentage
of retirees in each town that would support a dedicated tax, as the age group who has the
highest voter turnout nationwide. The majority of retirees in both municipalities supported a
sales tax (66% in Rifle and 64% in Silt).

Overall community support for the improvement and expansion of transportation options is
strong, regardless of the funding mechanism. While efforts were made to connect with
people across all walks of life, no substantial opposition to the concept of expanded public
transitwas encountered. If anything, a portion of the local population is indifferent. But most
people recognized the benefits to themselves and the broader community. People who are
able to drive a personal vehicle still reflected on the importance of transportation in order to
make their neighbors’ lives easier. And several people noted that they won’t be able to drive
forever. Looking ahead, many valued the goal of expanding transit now so a better system is
in place should they need it eventually. Community members were also well aware that the
downvalley population is growing rapidly®. To ensure downvalley towns can accommodate
new residents, maintain traffic levels that are tolerable, and remain competitive for
economic development opportunities, a robust transportation system is a priority.
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Conclusions

The idea of improving and expanding transportation has broad support and demonstrable
benefits to many facets of the community. Public transportation allows seniors to maintain
independence and youth to safely access enriching activities, it removes some economic
burden from low-income residents, and provides an attractive option for community
members who would use it periodically. Investing in transportation also opens doors for
more residents to patronize local business and take advantage of the wide array of amenities
already available in the Colorado River Valley.

When honing in on what "improving and expanding” means to local residents, people were
clear that they want practical tangible improvements like higher frequency bus service and
expanded route options. They can’t take the bus if there is no bus to take. The community
would like to see more frequent all-day connection between towns along |-70, express lines
between Rifle and Glenwood Springs, and ways to get around town and to the main bus
stops. Suggestions to address the latter included new circulators, on-demand rides, more
parking available at existing bus stops, and more bus stops in general.

The general population is unaware of the reasons for disparate transit service across the
county andis not particularly interested in historical efforts to introduce more service or past
friction between influential entities. They simply want improved service and don’t
understand why it’s available elsewhere. Based on the findings of this community
engagement process, it is our conclusion that people want access to local resources and
are willing to fund it. The community is at a point where they would likely be supportive of
several different options to move the issue forward.
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Appendix A - Copy of the bus survey
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Which town do you live in?

X

Which town do you work in?

How often do you ride the bus?

(] Daily How would you rate the local bus system?
[J Once per week O Po_or

[CJ Once per month [ Fair

[J A couple times a year [J Good

[J Never [J Excellent

Which barriers to riding the bus apply to you?
[J 1don't live close to a stop/it doesn’t service my neighborhood
[J It doesn't go where | need to go
[J There are no shelters/benches at the bus stop
[ There is a stigma around riding public transit
[J It takes too long to arrive at my destination
[J The bus schedule does not meet my needs
[J Bus fare is too expensive
[ Other (please specify)

How far from your home is the nearest bus stop?
[ 1 block or less
[ 2 -4 blocks
] 1/2 a mile
[ 1 mile or more
(] 1 don’t know

What would encourage you to ride the bus?

Silt and Rifle residents: Would you support a 7z cent sales tax increase to fund increased bus
service in your area? (circle one) Yes No

Are you interested in becoming involved in our campaign to improve and expand public
transportation? (circle one) Yes No

If yes, please provide your name and contact information below. Thank you!
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¢ En qué ciudad vive?

¢ En qué ciudad trabaja?

¢, Con qué frecuencia viaja en autobus? ¢, Como calificaria el sistema local de
(] A diario autobuses?
[J Una vez por semana [J Pobre
[J Una vez al mes [J Regular
[J Un par de veces al afio [J Bien
[J Nunca [J Excelente

¢ Qué barreras le impiden utilizar el autobus?
[J No vivo cerca de una parada/No da servicio a mi vecindario
[J No va a donde tengo que ir
[J No hay marquesinas ni bancos en algunas paradas del autobus
[J Existe un estigma en viajar en transporte publico
[J Tarda demasiado en llegar a mi destino
[J El horario del autobus no se ajusta a mis necesidades
[ El billete de autobus es demasiado caro
[J Otros (por favor describalos)

¢A qué distancia de su casa esta la parada de autobus mas cercana?
(J 1 cuadra o menos
[J 2 -4 cuadras
O 1/2 milla
(J 1 milla o mas
[J Nolo sé

¢ Qué le motivaria a usar el autobus publico?

i [ ifle ¢ iaunau 5 cénti impu v
Residentes de Silt y Rifle ; Apoyaria un aumento de 2 céntimo del impuesto sobre las ventas
para financiar un mayor servicio de autobus en su zona? (marque con un circulo) Si No

¢ Esta interesado en participar en nuestra campafa para mejorar y ampliar el servicio de
transporte publico? (marque con un circulo) Si No

En caso afirmativo, facilite a continuaciéon su nombre é informacioén de contacto. jGracias!
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